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Abstract

The objectives of this research were (1) to study the status of information service for the Volunteer
Spirit Network; (2) to develop an information service network model for the Volunteer Spirit Network.

This research was a qualitative study and the sampling were 24 executives and staff members in 12
volunteer organizations who are involved with Volunteer Spirit Network activities. The tool used in data collection was
an interview, the data analysis was descriptive analysis.

The research findings could be summarized as follows: (1) The information service network of The
Volunteer Spirit Network is comprised of volunteer organizations in a volunteer database system. There were both long
term and short term volunteer activities with reference and information services, electronic information delivery, and
online referral services via websites and social media software. (2) The information service network model developed
for the Volunteer Spirit Network is comprised of a personnel cooperation network of volunteers at the national level, a
social media network to enhance activities and capabilities of volunteers, and an information delivery network for
sharing electronic newsletters and books among members.

Keywords: Information service, The Volunteer Spirit Network, Volunteer
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