NUNUDATOUAS? Workshop

Operation Management

3-4 d9nAY 2558










AMULAUADNISN AR UAUNUDATDUASY

anuaovitafddeudaiawaiuuuansauadiuiali

WA 6 12%
Lo 44 88%

Y




AMULAUADNISN AR UAUNUDATDUASY

amdaiviadldanssurinvuansauadrlliiaazls

Walwarugfudseanuu 3 6%
Wawmdudnunwlvvluvuaasauady 10 20%
wiaflumslszanduwuguaou 8 16%

‘ WamausuaouTowe 28 56%




AMULAUADNISN AR UAUNUDATDUASY

Al guiazisitelunisviadad

Liflqunsal vy iy 2 4%
iFsnsdwafluuflafiaviandasidia 10 20%
Vg sdIvaensd 4 8%

— Sumafifiath 6%
Ardumadifianaiune 0%
Widazawals 13 26%

Other 18 36%

o W




AMULAUADNISN AR UAUNUDATDUASY

andaindanazlsdludsriomisanisvitouinuuansauads

/N

16%

waflansauadwiudiho dinséiafio davarydiadiog ehhussorgavino
ufanssuviuvuansauain

AsEILARLIMITIansiuvuaasauain

waflansinen

wiaflamsifiouiu

waflamsdseaudu

maﬂamsdams
Other

15

11

W O 0 W o

30%
16%
22%
0%
6%
10%
10%
6%



AMULAUADNISN AR UAUNUDATDUASY

dvlaanviihiqauviafdvinunaasaundr iddu
| flefla 4 8%
‘ fdsnmvmadiamuasivatia 16 32%
305 fimsausuiudiy 15 30%
V finotandlvaation 2 4%
0 Other 13 26%




JAN

3-8 ACTIVE USERS BY SOCIAL PLATFORM

MOST RECENTLY PUBLISHED MONTHLY ACTIVE USER ACCOUNTS BY PLATFORM, IN MILLIONS

FACEBOOK

QQ
QZONE

WHATSAPP

FACEBOOK
MESSENGER

WECHAT

GOOGLE+

SKYPE

INSTAGRAM

TWITTER

L
oo
=N

TUMBLR 2

(%]

VIBER

BAIDU TIEBA

LINE

B sociaL Network
SINA WEIBO

p—

57
| MESSENGER / CHAT APP / VOIP

VKONTAKTE

SNAPCHAT

We Are Social - Sources: We Are Social analysis of Facebook data, Q1 2016; latest company statements, correct as at 17 January 2016 @wearesocialsg + 28
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